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The information contained in this handbook is designed to help 
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Springfield community, and to understand your role as a citizen 
within our community.  By being informed, you will be better 
prepared during emergencies that may impact our community 
or geographical area, as well as be a part of the quality of life 
that the community values.  

The booklet also contains information about schools, parks, 
services, maintaining your home, and the safety and security  
of our community.
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Locals enjoy the boardwalk at Huntley Meadows Park. 

Local business owners network at a Greater 
Springfield Chamber of Commerce event.

Crowds watch the annual tradition of the Cardboard Boat Regatta 
at Lake Accotink Park. 

Springfield Days 
is a community  
wide celebration  
that takes place  
the weekend after  
Memorial Day  
each year in the 
heart of Springfield.

Lee District RECenter, approximately 83,600 square 
feet, is comprised of three major areas: Natatorium, 
Gymnasium and Fitness Center.
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Hello Neighbor!  

You may either be a decades-long resident or new to the Springfield community.  Whichever 
you are, we invite you to read through the Handbook you hold in your hands for pleasure and 
for learning about the area in which we live.  Our intent is to provide you with information 
on the history, as well as the ever-changing present and exciting future of our community.  We 
have included phone numbers and web sites so that you can pursue more in-depth information 
for those areas of particular interest to you and your family.  We hope we have covered areas 
pertaining to Springfield, but if you feel we’ve missed something, please contact us with your 
concerns.  We welcome your suggestions.
 
Springfield is heralded as one of the first communities created in the 1950s when residents of 
Washington, D.C. began migrating south to find a slower pace of life.  Much has changed over 
the last 50+ years and the future will bring even more change.  Decades ago no home associa-
tions existed when Springfield and surrounding suburban areas were developed. Thus, civic 
associations arose to address neighborhood concerns and create an avenue for social connec-
tions.  The Springfield Civic Association (SCA) was established in 1953 to address the issues 
that affect all residents of the Springfield Community.  The issues may have changed but the 
need for an association has not.  Springfield is a community with a diverse population that 
didn’t exist in the early days.  We and our children are being given a wonderful opportunity 
to welcome families from all over the world.  What an exciting experience to learn from other 
cultures without having to travel to far-off destinations!  

The Springfield Civic Association welcomes you to our Springfield Community. If you have 
been living in Springfield for some time now, I hope that you find the information in this 
Handbook useful.  If you are new to Springfield, welcome to our Springfield Community!

Springfield Civic Association &
Springfield Community Educational Alliance

Welcome to Springfield!

Who or What is the Community?

Community [common, fellowship]  

1) all the people living in a particular district, city, area  

2) a group of people living together as a smaller social unit 
with a larger one, and having interests, work in common  

3) society in general or as a whole  

4) the region in which a group lives  

5) ownership or participation in common interests  

6) similarity
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Springfield was founded as a station on the Orange and Alex-
andria Railroad in 1847. The station was named for the estate 
of Henry Daingerfield on whose land the station was built. 
Daingerfield was an Alexandria businessman and sat on the 
board of directors of the railroad. Springfield originally denoted 
an area to the north of the current center near what is now the 
Backlick Road Virginia Railway Express station off Route 617 
(Backlick Road) where the station and later a post office was 
established as Springfield Depot August 28, 1866. This post 
office closed in 1868.

In 1877, Richard Moore petitioned for a post office, which 
he named Moor, located about a little over a mile south of the 
station near the intersection of Fairfax (now Old Keene Mill) 
and Backlick roads. The post office name was changed in 1881 
to Garfield to honor the late President James Garfield, who had 
been assassinated that year.  In 1907, the Garfield post office 
closed and a new postal station named Corbett (for the current 
landowner) opened back near the railroad station. Finally 
the name returned to Springfield on June 27, 1910, and has 
remained since that time.1

Springfield remained a rural crossroads until Edward R. Carr 
decided to subdivide the area for suburban development in 1946 
along the recently opened Henry Shirley Highway (now I-95/I-
395). Carr, a realtor, believed this to be the last easily accessible 
tract within 12 miles of Washington, D.C.2   Ready access to 
Washington, via the Shirley Highway spurred tremendous 
growth in the area in the 1950s and 1960s. In 1950, the area had 
an estimated population of 1,000. Growth led to the building of 
Robert E. Lee High School in 1957. By 1960 the population was 
reported as over 10,000 and grew to more than 25,000 by 1970 
with the North and West Springfield neighborhoods.3

In 1946, Mr. Carr conceived the master plan for the Springfield 
area. He studied maps of Northern Virginia and discovered that 
Springfield had the last sizable, accessible tract of undeveloped 
land within a 12-mile zone around Washington D.C. It was 
1952 before the sewer and water lines were installed and plans 
were approved to build the first houses; 2,000 houses were 
completed by 1955. Springfield’s indistinct boundaries make it 
difficult to define its population.

The opening of the Springfield Mall in 1973-19754 (the second 
regional shopping center in Northern Virginia after Tysons 
Corner), as well as the Springfield and Brookfield shop-
ping centers made Springfield a major retail destination. The 
opening of the Franconia-Springfield Parkway in 1996, and the 
Franconia-Springfield Metro and Virginia Rail Express Station 
in 1997 led to the expansion of retail and high-density housing 
in the area. Plans now are to revamp the mall from an indoor 
facility into a town center with a mixture of shopping, office, 
and residential development.

The center of Springfield is at Route 644 (Old Keene Mill Road 
/Franconia Road) and Route 617. The old “Garfield” name still 
survives in the nearby Garfield Elementary School.

Springfield is located in the southeast portion of Fairfax 
County, about 13 miles from the nation’s capital. Kingstowne, 
Franconia, Burke and Newington are neighboring communities 
considered to be part of Greater Springfield. The U.S. Army’s 

The History of Springfield

Springfield Station served as the Springfield Post Office 
from approximately 1919 to 1953. It stood on the north 
side of the tracks directly across from the present VRE 
Backlick Station. The building was demolished in 1963.

Fort Belvoir is just south of town, and Alexandria, with its 
historic Old Town, is northeast of Springfield.  

Best known as “The Mixing Bowl,” the Springfield Interchange 
is a central highway hub notorious during the region’s rush 
hour.  There is housing stock ranging from postwar to currently 
under construction. Lake Accotink is a 55-acre lake on over 
493 acres of parkland.5

1: Yearbook, The Historical Society of Fairfax County, Volume 29, 2003-2004, Jack 
Hiller; 2: Alexandria, Kingstowne and Springfield Virginia real estate listings, home 
buying, selling and relocation information—NUMBER1EXPERT™; 3: Number of 
Inhabitants, Bureau of the Census 1960 and 1970; 4: Fairfax County Depart-
ment of Taxation, DTA Property Search profile; 5: Greater Springfield Chamber of 
Commerce

About the Springfield  
Civic Association
The Springfield Civic Association is a volunteer organization 
dedicated to encouraging residents to be active in community 
affairs, promoting civic responsibility through education and 
advocacy, effectively interacting with local government and 
community organizations, and enhancing the quality of life in 
Springfield. 

The Association collaborates with other Springfield community 
based organizations such as the business community, faith-based 
organizations, service clubs, and the local government, which 
includes police, fire, and schools to improve the well-being, 
resiliency, vitality, and appearance of the community.  The 
Springfield Civic Association is viewed as the focal point of the 
community that links residents and organizations, enhances 
communications, and embraces diversity to create a vibrant 
Springfield community.

To learn about future activities and issues impacting the 
Springfield community, become a member of the Springfield 
Civic Association!  The cost to join is $15 per year.  The 
Association keeps its members informed of issues impacting 
the community as well as upcoming special projects through 
meetings and newsletters.

The Springfield Civic Association meets on the third Tuesday at 
7:00pm in September, November, January, March and May at 
Crestwood Elementary School, 6010 Hanover Ave., Springfield, 
Virginia.  Occasionally special meetings are scheduled to discuss 
immediate-term issues that impact the community.  Contact the 
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Springfield Civic Association at springfieldcivic@yahoo.com or 
call the Lee District Supervisor’s office for the most up to date 
telephone contact information.

The Springfield Community Educational Alliance is the educa-
tional division of the Association and is recognized by the IRS 
as a tax-deductible nonprofit organization.  The purpose of the 
Alliance is to educate and teach Springfield residents and busi-
ness community members about civic participation.  

Animal Control
Refer to Animal Bites under Health and Well Being.

Business
The Greater Springfield Chamber of Commerce 
6434 Brandon Avenue, Suite 3A • Springfield, VA 22150 
703-866-3500 • info@springfieldchamber.org  
www.springfieldchamber.org

The Chamber brings local businesses together in the Greater 
Springfield area for developing and promoting balanced economic 
growth and business opportunities that are in harmony with 
the objectives of the Springfield business community. 

Central Springfield Area Revitalization 
Committee (C-SPARC)
Lee District Office:  
6121 Franconia Road • Alexandria, VA 22310 • 703-971-6262 
http://www.fcrevit.org/springfield/resources.htm#web

C-SPARC acts as an advisory group to the Lee District Super-
visor. It coordinates all aspects of redevelopment, including 
a cultural center, and works towards creating an identity for 
the community.  C-SPARC works collaboratively with Fairfax 
County and local business groups. The Revitalization Program 
and the Community Improvement Program are relatively new 
programs in the County—some tools are in place and others 
are being developed to return Springfield to economic competi-
tiveness. To learn more about details pertaining to the planned 
redevelopment of greater Springfield to include Fort Belvoir due 
to the Base Realignment and Closure act, visit Fairfax County’s 
Revitalization web site (listed above).

Base Realignment and Closure (BRAC) 
Information 
Base Realignment and Closure (BRAC) is the process the U.S. 
Department of Defense uses to reorganize its military installa-
tions to adapt to changing circumstances. The 2005 BRAC law  
will result in the transfer of 14,000 to 19,000 Department of 
Defense jobs to Fort Belvoir by September 15, 2011.  A Final 
Environmental Impact Statement and Record of Decision 
regarding the BRAC moves to Fort Belvoir was released in 2007. 
According to the Record of Decision, the National Geospatial-
Intelligence Agency will bring 8,500 employees to the Engineer 
Proving Ground. Relocations of Army leased space and the 
new DeWitt Medical Center will bring approximately 5,500 
employees to the main post of Fort Belvoir. The Record of Deci-
sion deferred decision on the location of an additional 6,200 jobs 
associated with the Washington Headquarters Service (WHS). 

While these changes will undoubtedly impact our Springfield 
community with traffic congestion, the changes will also bring 
about many positive outcomes that outweigh the challenges.  
The Springfield community will undergo a major transfor-
mation unlike any it’s seen since the community was first 
developed in the 1950s.  The BRAC will infuse new life to the 
Springfield community—new retail businesses restaurants, 
and housing will be developed in the surrounding areas of the 
Springfield Plaza and Springfield Mall.  The rental apartments 
in downtown Springfield will be completely renovated.  These 
changes and more will also create more walkable living spaces 
where community residents can walk to shops and restaurants 
and enjoy a more leisurely pace with their families.

Community Connections
The following list of community organizations offer a variety of 
services and programs to Springfield community residents. 

If you are interested in volunteering your time, donating funds, 
or becoming a member in any of these organizations, please 
contact the organization directly or contact Volunteer Fairfax. 
Volunteer Fairfax also has names of additional organizations 
outside of the Springfield area that need volunteers.

American Astronautical Society
6352 Rolling Mill Place, #102 • Springfield, VA 22152
www.astronautical.org

Non-profit membership organization founded in 1954 that works 
to advance space exploration and space science. Publishes a maga-
zine and professional journal, sponsors meetings and conferences.

American Legion Post 176
7907 Marysia Court • Springfield, VA 22153 • 703-866-4919 
www.vapost176.org 

An association of military veterans that regularly offers various 
activities for their members and member families. The American 
Legion also hosts numerous activities that include the greater 
Springfield community.

American Red Cross
8550 Arlington Blvd. • Fairfax, VA 22031 • 703-584-8700
9716 Middleton Rd. • Fort Belvoir, VA 22060 • 703-805-2057

The American Red Cross provides relief to victims of natural 
disaster and helps people prevent, prepare and respond to 
emergencies. Seeking volunteers. Provides monthly orienta-
tion the second Wednesday of every month at the Fairfax/Falls 
Church. Training also provided. CPR and first aid offered with 
a fee. Go to www.redcrossfairfax.org for information.

Boy Scouts of America, Troop 1518
7101 Kerr Drive • Springfield 22150 • 703-451-2478 
http://mysite.verizon.net/sjrjsummers/index.html

The mission of the Boy Scouts of America (BSA) is to prepare 
young people to make ethical and moral choices over their 
lifetimes. The BSA provides a program for community organiza-
tions that offers effective character, citizenship, and personal fitness 
training for youth. The BSA endeavors to develop American 
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citizens who are physically, mentally, and emotionally fit; have 
a high degree of self-reliance as evidenced in such qualities as 
initiative, courage, and resourcefulness; have personal values based 
on religious concepts; have the desire and skills to help others; 
understand the principles of the American social, economic, and 
governmental systems; are knowledgeable about and take pride in 
their American heritage and understand our nation’s role in the 
world; have a keen respect for the basic rights of all people; and are 
prepared to participate in and give leadership to American society.

Court Appointed Special Advocate (CASA)
4103 Chain Bridge Road, Suite 200 • Fairfax 22030 
703-273-3526 ext. 22 • www.casafairfax.org

CASA’s mission is to provide one-on-one advocacy in juvenile 
court in protection cases to ensure safety to child victims of 
abuse and neglect and to protect them from further abuse. 
CASA is accepting applications for volunteers for independent 
investigators for the court. Volunteers must be 21 or older. 
Orientation and training provided.

Ecumenical Community Helping Others (ECHO) 
7205 Old Keene Mill Road • Springfield, VA 22150 
703-569-9160 • echoadmin@verizon.net

An ecumenical group supported by individuals and religious and 
civic groups that combines their efforts to meet emergency needs 
in the Springfield/Burke area. Provides food, clothing, limited 
financial assistance, and other services.

Equality Fairfax—Gay, Lesbian, Bisexual and 
Transgender Community & Advocacy 
P.O. Box 1223, Vienna, VA 22183 • 703-255-1552 
www.EqualityFairfax.org

Equality Fairfax offers a wide variety of regular social activities, 
volunteer opportunities and issues education in Fairfax County. 
Pick and choose the activities of interest: social, volunteer, civic 
or issues advocacy. 

Franconia Road (Drug) Treatment Center 
6015 Bush Hill Road • Alexandria, VA 22310 

Girl Scouts of the USA
Lorton Office, 571-642-0253 • email: info@gscnc.org 

Girl Scouts of the USA is dedicated only to girls to help girls 
build character and skills for success in the world. With the 
help of adult volunteers, girls develop qualities that will serve 
them all their lives, such as leadership, strong values, social 
conscience, and conviction about their own potential and self-
worth. Visit the website at http://www.girlscouts.org/program 
for general information about the Girl Scouts. Girls ages 5 to 
17 years of age can join

Housing and Community Services of Northern 
Virginia  (HCSNV)
7405 Alban Station Court #B-205 • Springfield, VA 22150  
703-372-5440 • www.hcsnv.org 

Dedicated to educating the community on the need for afford-
able housing while providing housing-related services to low 

and moderate income individuals and families in the southern 
and western areas of Fairfax County.

The Koinonia Foundation, Inc. 
6037 Franconia Road • Alexandria, VA 22310 • 703-971-1991 
Website: www.koinoniacares.org

The Koinonia Foundation, Inc. is a 501 (c)(3) Christian non-profit 
human services organization, serving individuals and families in 
the communities of Franconia, East Springfield, Newington, and 
Kingstowne in Fairfax County, Virginia.  Its mission is to give hope 
and help with compassion and care to individuals and families in 
our local community who are going through extenuating circum-
stances, and are in need of emergency assistance.  Koinonia has 
been a viable member of the community since the early 1960’s.  
They serve the working poor and needy with emergency food and 
clothing, and offer financial assistance for rent, utilities and prescrip-
tion drugs.  Additionally, they offer various annual programs 
designed to meet the needs of local families at important times of 
the year, such as back-to-school, Christmas, and summertime.  All 
services and programs are available to our clients, free-of-charge.

Pink Elephant Thrift Shop
6127-B Concord Center • Springfield, VA • 703 451-2467

The thrift shop is a non-profit organization that provides home and 
clothing items for homeless and low-income people of Springfield.

Rotary Club of Springfield
P.O. Box 6556 • Springfield, VA 22150 
www.rotary-springfield-va.org

The Rotary Club of Springfield was started in 1967.  Member-
ship is composed of business and professional men and women 
mostly from the Greater Springfield community. New members 
are invited to join upon the recommendation of another 
Rotarian. The Rotary meets Thursdays at 12:15pm at the Green 
Olives restaurant at 681 Backlick Road, Springfield.

Rotary Club of  West Springfield
P.O. Box 2097 • Springfield, VA 22152 • 703-780-4844 
www.westspringfieldrotary.org

The Rotary Club of West Springfield is member based. Club 
members are from the business and professional community 
of Greater Springfield.  Members typically work or reside in 
the Springfield, Burke, or Fairfax Station area and are owners, 
professionals, or in management capacities in their respective 
businesses. The Rotary Club focuses on four program areas: 
club, vocational, community, and international service.

The Springfield Art Guild (SAG)
Grace Presbyterian Church • 7434 Bath St., Springfield, VA 
www.springfieldartguild.com 

SAG is open for new membership. SAG promotes an interest 
in arts and crafts through educational programs, juried shows 
and classes for adults and children. Monthly meetings are held 
the second Wednesday of each month, September-June, at 7:30 
p.m. Photographers, sculptors, painters, digital artists and the 
public are encouraged to participate. Membership entitles artist 
to art show opportunities, classes and website gallery location. 
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The Springfield Treasure Trove located in Springfield Plaza.

County Services
Alcohol/Drug Services: 703-359-7040 

Adult Protective Services Hotline: 703-324-7450 

Child Abuse and Neglect Hotline: 703-324-7400

Coordinated Services Planning Access Line For Human 
Service: 703-222-0880

Mental Health Services: 703-481-4230 

Victim Assistance Network (Sexual Assault And Domestic 
Violence): 703-360-7273

Education
Richard Byrd Community Library
This branch is currently undergoing renovations and will has 
a temporary location at 6315 Backlick Road (second floor of 
the Bank of America building). The new library in it’s original 
location will be complete in 2010.

703-451-8055 • www.fairfaxcounty.gov/library/branches/rb/

Hours: Monday – Thursday 10am to 9pm; Friday 10am to  
6pm; Saturday – 10am to 5pm

Special services: Spanish collection, Internet access, and 
children’s area

Schools
Fairfax County Public Schools is the twelfth largest school 
system in the nation. Students in pre-Kindergarten through 
grades 12 are offered a diverse, high quality curriculum.  Visit 

Springfield Toastmaster’s Club
Peace Lutheran Church, 8304 Old Keene Mill Road 
Springfield, VA

Helping people improve public speaking and leadership skills 
for 35 years, meets the second and fourth Wednesday of each 
month at 6:30pm. For more information, call 703-560-2187.

Springfield Treasure Trove
6416 Springfield Plaza • Springfield, VA 22150  
703-569-7751

The Treasure Trove is staffed by volunteers managed by Inova 
Fairfax Hospital. Proceeds from the stores directly benefit Inova 
Fairfax Hospital programs and services. The volunteers in these 
locations make an important contribution to the hospital. 
The shops accept donations of gently worn clothing, useful 
furniture and household items. The store also offers consign-
ment arrangements, splitting proceeds 60-40 with consignors. 
Store proceeds from consignment also benefit the hospital. 
Shops accept consignments during the hours listed by appoint-
ment only and generally keep consigned goods for 30 days.  
Consignors, who pay a nominal annual fee to participate, 
should call each shop to schedule an appointment and to learn 
if any items are temporarily embargoed because of overstock or 
sales history.

In addition, the Treasure Troves may be able to accommodate 
students working on a project basis when they need only a few 
hours to meet a community service requirement. Responsi-
bilities include assisting customers with selections, receiving 
and processing donations and consignments, handling sales, 
creating displays and performing other typical retail tasks. 

To volunteer at a Treasure Trove, please apply in person at the 
store of your choice.

The Veterans of Foreign Wars (VFW) Springfield 
Post 7327
Meetings are the third Monday of each month at 8pm at the Post’s 
temporary location, 8350-F Terminal Road, Lorton. Members 

welcome to attend. To join the VFW, call 703-541-3139 or see 
www.VFWPost7327.org.

Springfield Youth Club
7075 Newington Road Unit-G • Lorton, VA 22079 • 
703-339-3796 • http://www.sycva.com/

The Springfield Youth Club is a volunteer organization offering 
recreational and competitive sport activities to girls and boys 
from kindergarten through high school. Open 9am – 4pm 
Monday, Tuesday, Thursday and Friday and 9am – 7pm every 
Wednesday. The office is closed on Saturday and Sunday.  

Volunteer Fairfax
10530 Page Avenue • Fairfax, VA 22030 • 703-246-3460 
VolsRUs@volunteerfairfax.org

Volunteer Fairfax mobilizes people and resources to meet 
regional community needs.

The Woman’s Club of Springfield
Grace Presbyterian Church • 7434 Bath Street • Springfield, VA

The Woman’s Club meets the second Tuesday of every month, 
September through June, at 7:30pm. A business meeting and 
a short social period follow a brief program covering a subject 
of general interest to members. All adult females welcome. The 
Pink Elephant Consignment Shop on Backlick Road helps 
raise funds. 
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the Fairfax County Public Schools website at www.fcps.edu for a 
comprehensive overview of statistics, special programs, calendar 
of events, and services. Joining your local school Parent Teacher 
Association (PTA) is a great way to learn about the school and to 
meet other people all working together to improve education.

elementary

Crestwood Elementary School
6010 Hanover Avenue • Springfield, Virginia • 703-923-5400 
Grades: Head Start, K-6 • Opened: 1956 • Enrollment: 540 
Special Programs: Young Scholars, Reading Recovery, Partners 
in Print, Special Education Programs, English for Speakers of 
Other Languages (ESOL), Before- and After-care School Age 
Child Care (SACC), Family and Early Childhood Education 
Program (FECEP), Standards of Learning (SOL), GT (Gifted 
and Talented) 
Cluster:  V • http://www.fcps.edu/CrestwoodES

Lynbrook Elementary School
5801 Backlick Road • Springfield, Virginia • 703-866-2940 
Grades: FECEP, K-6 • Opened: 1957 • Enrollment: 450 
Special programs: ESOL, Special Education, GT school-based, 
SACC, SULA, Reading Recovery, Program for Students with 
Autism, SuccessMaker Program, Partners in Print 
Cluster: V • http://www.fcps.edu/LynbrookES

middle

Key Middle School
6402 Franconia Road • Springfield, Virginia • 703-313-3900  
Grades: 7-8 • Opened: 1970 • Enrollment: 858 
Special Programs: ESOL, Special Education, Students as 
Resource for Technology (START), Community of Caring, 
College Partnership, Peer Mediation, Moderately Retarded 
Program, Autism Program, SOL after-school tutoring 
Cluster: V • http://www.fcps.edu/KeyMS

SeCondary

Lee High School
6540 Franconia Road • Springfield, Virginia • 703-924-8300 
Grades 9-12 • Opened: 1958 • Enrollment: 1,867 
Special Programs: ESOL, Special Education, Honors and IB 
Programs, Student Leadership and Peer Mediation Courses, 
Peer Tutoring Program 
Cluster: V • http://www.fcps.edu/LeeHS

higher eduCation

Northern Virginia Community College (NOVA)
8333 Little River Turnpike • Annandale, VA • www.nvcc.edu 

Established in 1964, Northern Virginia Community College 
offers a quality and convenient educational experience at an 
affordable price. NOVA is the largest educational institution in 
Virginia and the second-largest community college in the United 
States, comprising more than 60,000 students and 2,300 faculty 
and staff members. NOVA is also one of the most internation-
ally diverse colleges in the United States, with a student body 
consisting of individuals from more than 180 countries.

The College includes campuses in Alexandria, Annandale, 
Loudoun, Manassas, Springfield and Woodbridge; along with 
educational centers in Reston and Arlington. NOVA is accred-
ited by the South Association of Colleges and Schools and 
offers more than 160 certificate programs and degrees at the 
associate’s level, along with distance learning programs through 
its Extended Learning Institute and continuing education 
courses through Workforce Development.

George Mason University
4400 University Drive • Fairfax, VA • http://www.gmu.edu/ 

Founded in 1972, George Mason University (GMU) has a reputa-
tion as an innovative and entrepreneurial institution.  Due to its 
close proximity to Washington, DC, GMU’s development has been 
shaped in response to the educational needs of its cosmopolitan 
constituency.  The University gained national distinction in a range 
of academic fields, including public policy, information technology, 
economics, the fine and performing arts, law, conflict resolution, 
and most recently, the biosciences. Student enrollment is over 
30,000 with students in 168 degree programs at the undergraduate, 
master’s, doctoral, and professional levels.  George Mason has 
three campuses in Fairfax, Arlington, Loudoun, and Prince 
William Counties, and an international campus in the United 
Arab Emirates.  Each campus has a distinctive academic focus that 
plays a critical role in the economy of its region. 

Registration
To enroll a student in Kindergarten through 12th grades, the 
following will be required:

• The presence of a natural or adoptive parent. A photo ID 
of the parent may be required

• Birth certificate.
• Proof of residency in Fairfax County (a lease or deed).
• Social Security number.
• Transfer slip or report card from the previous school and/

or original transcripts.
• Certificate of a physical examination within the last 12 

months by a licensed physician for students in grades 
kindergarten through sixth and for all foreign students 
regardless of grade level.

• Evidence of a negative tuberculin test or a normal chest 
X-ray administered within 90 days for all students who 
have resided in a foreign country, except Canada, Western 
Europe, Australia and New Zealand, during the last three 
years for a consecutive period of at least five months.

Lynbrook Elementary School



6

• Evidence of other required immunization. Virginia law 
requires every new student to be immunized against 
diphtheria, pertussis, tetanus, polio, measles, mumps and 
rubella or to provide statements from a doctor explaining 
why the DPT and/or MMR immunization was not given. 
Students born on or after January 1, 1994, are required to 
have been immunized with the hepatitis B vaccine, HBV.

• Students lacking required documentation of immuniza-
tions will be barred from attendance. Objections based on 
religious grounds may be discussed with the local principal.

Student registration services for students in special categories—
students whose native language is not English; foreign students; 
students whose natural or legally adoptive parents do not live 
in Fairfax County; tuition-paying students; and students in 
foster care—entering Fairfax County Public Schools will be 
available at five centers throughout Fairfax County.  All other 
students should register at their neighborhood schools.

Registration centers will be open at the following locations (call 
for dates and times):

• Fairfax Human Resources Center, 6245 Leesburg Pike, 
Suite 300, Falls Church

• Fairfax Education Association, 3917 Old Lee Hwy., Fairfax

• Devonshire Center, 2831 Graham Road, Falls Church

• Herndon Neighborhood Resource Center, 1086 Elden 
Street, Suite 106, Herndon

• South County Government Center, 8350 Richmond 
Highway, Alexandria

Fairfax County School Board 
The Fairfax County School Board is charged by the statutes of 
Virginia and the regulations of the Virginia Board of Education to 
provide and operate the public schools of Fairfax County. It is the 
function of the Board to set general school policy and, within the 
framework of Virginia Board of Education regulations, to establish 
guidelines that will ensure the proper administration of the county 
school program. School Board members are paid a salary of 
$20,000 per year, with an additional $2,000 for the chairman.

The twelve School Board members are elected for four-year 
terms; one member represents each of the county’s nine magis-
terial (election) districts, and three members serve at large. A 
student representative, selected for a one-year term at a nomi-
nating convention in February conducted by the countywide 
Student Advisory Council, sits with the Board at all public 
meetings and participates in discussions but does not vote.

Members of the community are invited and encouraged to 
attend public meetings of the School Board to observe its delib-
erations.  Citizens can also contact School Board members in 
writing by sending letters to the clerk of the board, 10700 Page 
Ave., Fairfax, VA 22030. Members can also be reached through 
e-mail or by phone. To learn more about the School Board, visit 
the website at www.fcps.edu/schlbd/index.htm 

Environmental Stewardship
Our community is comprised of two invaluable resources: its 
people and its environment. We often forget how important 

they are to each other. If the people keep the environment 
healthy, the environment will keep the people healthy.  The 
environmental is the land, the air, and the water.  Scientific 
research clearly shows that poor air quality causes asthma, aller-
gies, and cancer.  Polluted water causes many types of illnesses. 
Chemicals in the soil end up in our vegetable gardens and can 
flow off to streams or sink into the ground to the water table, 
where it pollutes our drinking water.  It is everyone’s responsi-
bility to make sure we don’t pollute the land for ourselves, our 
children, and our neighbors. 

Protecting Water Quality
Did you know that whatever goes down the storm drains along 
the curbs will end up in the nearest stream? That is why it is 
so important to make sure only rainwater goes into the storm 
drains. Did you notice the placards glued to the storm drains 
that say “No Dumping—Drains to Accotink Creek”? Now 
you know what they mean. Most of the land in our commu-
nity drains into Accotink Creek.  A small portion drains into 
Cameron Run. Both of these flow into the Potomac River, 
and then into Chesapeake Bay. Thus, our creeks are impor-
tant to the fish, the frogs, and other wild animals that depend 
on streams. Do not pour used motor oil, antifreeze, or even 
car-wash water down the storm drains. We should also prevent 
litter from falling on the ground because it could end up in 
storm drains and ultimately in our water.

Even water from our yards can end up in Accotink Creek. 
When it rains, water flows downhill from our yards, carrying 
fertilizers, pesticides, and car-wash soap into the local streams 
and ponds. These kill or sicken plants and animals in the water. 

Here are some tips to keep our local waters clean:

1. Reduce your use of lawn fertilizer by using the mulching 
feature on your lawn mower. This adds natural nutrients 
back to your lawn. Use pesticides for insects and weeds 
very sparingly: never apply more than the label advises, 
find natural alternatives, and try not to use them in the 
spring (when many aquatic animals are most sensitive to 
pollutants).

2. Create a small, but simple barrier around your yard, so 
that dirty water doesn’t flow directly onto the street and 
into the storm drains. For example, you can plant a thick 
covering of vegetation or plant a rain garden.

3. Keep the street and your yard free of litter, so that it 
doesn’t blow into a drain or nearby body of water.    

Go Native! Avoid Planting Invasive Plants Not 
Common in Virginia
Springfield is blessed with a wonderful climate—moderate 
temperatures and abundant rainfall. This gives us lush vegetation 
and makes our yards beautiful. Many people love to plant trees 
and flower gardens, and this is a great outdoor activity. However, 
we should be careful what we plant, because some plants do not 
belong in this area and can cause problems to native species. This 
is because plants that were brought here from other continents 
don’t have the natural controls they evolved with, and thus grow 
out-of-control here. They will take over if not constantly pruned. 
Some will smother native plants and trees and prevent more 
beneficial plants from growing. 



7

To protect native species in their natural habitats, and to guard 
against introducing species that might become invasive, the 
Virginia Native Plant Society (VNPS ) encourages gardeners 
and landscape professionals to buy only propagated plants and 
to use species that occur naturally in their regions. Plantings 
that will be left to reseed freely, such as wildflower meadows or 
landscape restorations, should, whenever possible, use seed from 
local populations or plants grown from such seed.

Purchase your native plants from sources as close to home as 
possible. Local nurseries and garden centers are stocking more 
and more natives and are good sources. Be sure their plants 
are nursery propagated and buy from them, and the Virginia 
nurseries whenever possible. Many of the mail order nurseries 
also operate as retail businesses and a few “retail only” local 
nurseries specializing in wildflowers are included. Some are 
open by appointment only; inquire before you visit. Most 
VNPS chapters have local plant sales; contact the Society for 
information about the chapter nearest you.

Examples of non-native nuisance plants are: English ivy, 
forsythia, Chinese wisteria, Japanese honeysuckle, and callery 
pear.  Residents and landscapers should avoid planting these 
species and should instead plant species that are native to this 
area, because they provide the best food and shelter for the 
birds, the butterflies, and other wildlife.

The Society’s programs emphasize public education, protection 
of endangered species, habitat preservation, and encouragement 
of appropriate landscape use of native plants.  Visit www.vnps.
org to learn more!

Energy Saving Tips
Every little bit of energy saved helps our environment and often 
makes it more comfortable for us.  For example, when it is so 
hot in the summer, we make it worse by running clothes dryers 
and air conditioners, which release hot air outside.  Car exhaust 
is often more than 500 degrees Fahrenheit!  All of this adds up. 
Conservation does not mean that people have to change their 
lifestyles.  It simply means that we try to find ways to do the 
same things without using resources needlessly.  For example, 
turning a light off when you leave the room saves energy, but it 
doesn’t change your activities, because you don’t need the light 
on.  Another example is turning off your car’s engine while 
you are waiting for someone.  If you turn it off while you wait 
(even for a few minutes), you save gas and reduce air pollution, 
but you are still doing what you need to do.  Because so many 
people leave their cars running needlessly, a lot of gas is wasted. 

Here are some energy-saving tips:
1. Turn outdoor lights off during the day. Use a light sensor 

or timer to automatically operate lights only at night.
2. Turn indoor lights out when no one is in the room.
3. Use compact fluorescent bulbs.
4. Turn car engines off if you are waiting for someone.
5. Make sure your home’s attic has adequate insulation.
6. Use shades and curtains to insulate windows from cold in 

the winter and from sun in the summer.
7. Insulate your fireplace’s chimney flue, because a tremendous 

amount of heat is lost through it in the winter. Seek advice 
from the Fire Department or a professional chimney expert.   

Financial Information
Foreclosure Prevention
Local resources: http://www.fairfaxcounty.gov/foreclosures/
The following foreclosure information can be found online at 
http://www.virginiaforeclosureprevention.com/index.asp:
Definitions: a list of definitions pertaining to mortgages
Foreclosure Timeline: provides an overview of the process from 
the time of the late charge notice to the foreclosure sale date
Housing Counselor Search: provides a list of certified  
counselors
Household Spending Plan: a plan to help individuals manage 
their finances
Loan Servicer List: a list of mortgage companies and  
telephone numbers
Role of Housing Counselor: describes how the housing 
counselor can help 
Scams: provides examples of possible situations when unscru-
pulous companies or individuals try to deceive homeowners 
to paying very high fees for services
Tips for Preventing Foreclosure: 10 tips to help guide you if 
unable to make a mortgage payment
Virginia Based Legal Assistance: a list of organizations that 
provide legal assistance and contact information

Government
Springfield is a suburb of Fairfax County located within the 
Lee District, and is not classified as a town.  Therefore, Fairfax 
County laws and regulations govern Springfield. 

How Springfield is Governed 
(in the Lee District)
Fairfax County has a Board of Supervisors consisting of nine 
members elected by citizens in their district, plus a chairman elected 
at-large.  The law requires that districts be of approximately equal 
population and that the supervisors (other than the chairman) be 
residents and qualified voters of their districts and be elected only 
by voters living in those districts.  All voters in the county may vote 
for the chairman.  The Board elects the vice chairman annually 
from among its members at its first meeting in January.  Board 
members are elected for four-year terms.  There is no legal limit to 
the number of terms a member can serve.

The Lee District Supervisor represents Springfield.  For more 
information on the Board of Supervisor proceedings and a list 
of Supervisors, visit the website at: http://www.fairfaxcounty.
gov/government/board/

Board Responsibilities
The Board establishes county government policy, passes 
resolutions and ordinances (within the limits of its authority 
established by the Virginia General Assembly), approves the 
budget, sets local tax rates, approves land use plans and makes 
appointments to various positions.  These actions are taken in 
open meetings, which residents are encouraged to attend.  All 
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discussions are held in public, with the exception 
of issues exempt by the Virginia Freedom of Infor-
mation Act, such as legal or personnel issues.

Local Government
The Lee District Supervisor is the elected  
representative of  our Springfield community.     
6121 Franconia Road • Alexandria, VA  22310 
703-971-6262 • Fax: 703-971-3032  
Email: leedist@fairfaxcounty.gov 
Hours: Monday—Friday 8:00am to 5:00pm 
website: http://www.fairfaxcounty.gov/lee/ 

Contact the Supervisor’s office to discuss issues 
within the neighborhood that you may have 
reported to various departments or agencies of the 
County, but have not been addressed.

Voting and Registration
You are eligible to register to vote if you satisfy all 
of the following requirements below:

• A citizen of the United States
• At least 18 years of age by the next general 

election
• A resident of Virginia 

When can I register to vote?
You may register to vote year-round except during 
the 29 days prior to a General or Primary election, 
13 days prior to a Special election, or 7 days prior 
to a Special election called by the Governor.

How do I register to vote?
In person, 8am to 6pm Monday – Friday at the 
Fairfax County Office of Elections, 12000 Government Center 
Parkway, Suite 323, Fairfax, Virginia 22035-0081

Phone: 703-222-0776, 703-324-4700 for 24-hour recorded 
information 

By mail, pick up a Virginia Voter Registration Application at 
the following sites: 

• Public libraries 
• Department of Motor Vehicles offices 
• Military recruitment offices 
• Public assistance agency offices 
• District Governmental Centers
• Board of Supervisors Offices
• Citizen Information Desk in the County Government 

Center lobby 
• Judicial Center information desk 

Mail the application to Fairfax County Office of Elections, 
12000 Government Center Parkway, Suite 323 Fairfax, VA 
22035-0081

PLEASE NOTE: According to law, first-time voters in Virginia 
who register by mail* must vote in person (either on election 
day or absentee in person) unless they are  students, overseas 
citizens, citizens with a disability or illness, or active duty 
members of the military or their dependents.

* Must submit along with their application either (1) a copy of a current 
and valid photo identification, or (2) a copy of a current utility bill, bank 
statement, government check, paycheck or other government document 
that shows the voter’s name and address. If the application is submitted 
without the accompanying ID, the citizen will be added to the voter rolls, 
but may be required to show elections officials either (1) or (2) above the 
first time they vote in a federal election. 

Download the Virginia Voter Registration Application at http://
www.sbe.virginia.gov/cms/Forms_Publications/Index.html.

Health and Well Being
Animal Bites
A bite or other exposure to an animal that might have rabies 
may require medical treatment. Report all such exposures to the 
Department of Animal Control, at 703-830-1100 (Option 3) and 
the Health Department at 703-246-2433 during normal business 
hours or 571-274-2296 after hours, weekends, and holidays.

Animal Control Issues: call non-emergency public safety at 
703-691-2131 

Health Department Clinic
Springfield Office: Cary Building, First Floor, Suite A100; 
8136 Old Keene Mill Road • Springfield, VA 22152 
703-569-1031
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The fees and eligibility for services vary by program. Call the 
closest district office for information.

Appointments: For fastest service and shortest wait, call for 
an appointment for Immunizations,Pregnancy Testing, TB 
Testing, Refugee Health Screening, International Travel,  
Maternity Services, and WIC (Women,Infants and Children).

Walk-In Services: Convenient walk-in-hours for immuniza-
tions, TB testing, HIV testing and pregnancy testing.

Hours for all offices: Monday 8am to 3:30pm; Tuesday 10am 
to 6pm; Wednesday 8am to 3:30pm; Friday 7:30am to noon

Community Healthcare Networks
Three centers offer primary health care services for low income, 
uninsured county residents who cannot afford medical care for 
themselves and their families, based on income eligibility.  Indi-
viduals must enroll to receive services and applications must be 
completed in person at the health centers.

South County Enrollment Office: 8350 Richmond 
Highway, Suite 301 • Alexandria, VA 22309 • 703-704-5333

Bailey’s Enrollment Office: 6196 Arlington Boulevard 
Falls Church, VA 22044 • 703-237-3446

North County Enrollment Office: 11484 Washington 
Plaza West, Suite 300 • Reston, VA 20190 • 703-689-2180

Hospital 
INOVA Fairfax Hospital
3300 Gallows Road • Falls Church, VA 22042 • 703-776-4001

Inova Fairfax Hospital is a 833-bed tertiary care hospital, which 
houses Northern Virginia’s only Level 1 trauma center for treating 
the most critically injured patients and the nation’s fifth busiest 
obstetrics program. It also is one of only six community hospitals 
in the nation offering the full spectrum of organ transplantation.

Mental Health Services
Mental Health 24-hour Emergency Service • 703-573-5679

Springfield Office: 8348 Traford Lane, Suite 400 • Springfield, 
VA 22152 • 703-866-2100

Mental Health Services assists and supports adults with severe 
and persistent mental illness, children and adolescents with 
severe emotional disturbances and children, and adolescents 
at risk for developing severe emotional disturbances.  The 
goal is to empower adults, children, and adolescents to live 
self-directed and productive lives and achieve their fullest 
potential as valued and contributing members of their commu-
nities.  Services also provided for persons in acute psychiatric 
or emotional distress, and support to families of persons with 
mental illness or emotional disturbances.

Poison Information Helpline
1-800-222-1222 • Registered nurses and pharmacists with exten-
sive backgrounds in emergency and intensive care nursing who 
have passed a national certification exam in toxicology provide 
emergency treatment advice 24 hours a day, 7 days a week to 
people experiencing a poisoning at their home or worksite.

Social Services
Coordinated Services Planning—Access Line For  
Human Service: 703-222-0880
Adult Protective Services: 703-324-7450 
Alcohol/Drug Services: 703-359-7040 
Child Abuse and Neglect: 703-324-7400
Mental Health Services: 703-481-4230 

Urgent Care Centers
Emergency Care Center of Franconia/Springfield 
Inova Healthplex
6355 Walker Lane • Springfield, VA 22310 • (703) 797-6800

Home Maintenance and Care
Making a Better Community
What makes a better community in which we live?  By being 
aware that our property affects our neighbors, we all take respon-
sibility for our homes and become good neighbors.  Taking care 
of our property helps establish good neighbor relationships, and 
ensures our homes maintain their value in our community.

Home Care
How can we all share in better care of our properties?
• Maintain a clean and neat exterior yard
• Ensure that grass is maintained less than 12 inches at all 

times.  Grass in excess of 12 inches is a violation of county 
laws and is enforced by county officials.  For more informa-
tion call 703-324-1937 or go to http://www.fairfaxcounty.
gov/dpwes/environmental/grass_height.htm

• Rake, remove, and dispose of fallen leaves during the Fall 
season.  Information regarding proper yard waste disposal is 
available at http://www.fairfaxcounty.gov/dpwes/recycling/
yardwaste.htm

• Keep gutters clear of debris to prevent water from collecting 
and damaging home’s exterior and interior roof

• Drainage problems in the yard that affect the house or the 
landscape are frequent homeowner concerns. Poor drainage 
can be caused by a variety of things including problem soils, 
bare spots in the lawn, poor grading, and excessive runoff 
from rooftops or nearby property.

• Gutter, drainage, and other property maintenance concerns 
could be violations of county laws that are enforced by 
county officials.  For more information call the Zoning/
Property Maintenance Office at 703-324-1300 or go to 
http://www.fairfaxcounty.gov/dpz/faqs/concerns.htm

• Remove standing water from areas around the exterior of 
home to prevent mosquitoes from populating  For more 
information call 703-246-2300 or go to http://www.fairfax-
county.gov/hd/westnile/

• Do not park vehicles on lawns—parking on grassy areas of 
lawns is a violation of county  law and is enforced by county 
officials  For more information, call the Zoning Office at 
703-324-1300 or go to http://www.fairfaxcounty.gov/dpz/
faqs/concerns.htm 
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• Be considerate of neighbors and do not block sidewalks 
or driveways.  Blocking of sidewalks and/or driveways is 
enforced by the county police.  

• Keep pets on a leash and remove dog waste from when 
walking dogs. Dogs off the leash and improper disposal of pet 
waste are violations of county laws.  For more information call 
the non-emergency public safety number at 703-691-2131 or 
go to http://www.fairfaxcounty.gov/living/animals/

Please make every effort to get to know your neighbors to 
ensure the safety of your home and our community.

Trash Disposal
Trash and recycling are disposed of in waste and recycling 
containers provided by the trash service company of your choice.  
Outside of normal household trash, special arrangements must 
be made with resident’s Trash service company to haul away 
large bulk items such as furniture and appliances.  These items 
should never be placed at the street curb with waste containers 
until special arrangements have been made with resident’s Trash 
service company.  A complete list can be reviewed of what is 
acceptable and unacceptable as trash.  A list of Trash service 
companies as well as other important information is also avail-
able by visiting Fairfax County’s website on Trash and Recycling 
at http://www.fairfaxcounty.gov/dpwes/recycling/residential.
htm. If items have been abandoned at curbside and are not 
being removed by trash companies, please call the Lee District 
Supervisor’s office at 703-971-6262.

Tips for Hiring Contractors
1. Do your homework before starting any project.

2. Even if a person advertised they are licensed and bonded, it 
is important to still research if it’s true—do not take their 
word for it.

3. Demand a written contract with a proposed start and end 
date.

4. Verify that the contractor holds a license before signing 
a contract. In Virginia, contractors need to have a State 
Class A, B or C contractor’s license.  To check for a State 
Contractor’s license, call 804-367-8511 or check the state’s 
website at http://www.dpor.state.va.us/regulantlookup.  To 
check a Fairfax County home improvement contractor’s 
license, call 703-324-1937.

5. Ensure that the Contractor has the correct State Contrac-
tor’s license for your project.  For example, Class C 
contractors can only accept projects total $7,500 or less.

6. Ensure that the name and address on the contract match 
the name and address on the License.

7. Do not pay more than 10% to 30% up front.

8. Check with Fairfax County’s Zoning department to 
determine if permits are needed for your project by calling 
703-324-1555.

9. Check the Fairfax County’s Department of Telecom-
muncations and Consumer Protection’s website at www.
fairfaxcounty.gov/consumer to determine if there have 
been complaints against the contractor you wish to hire.

10. Ensure that permits are in the name of the contractor or 
one of their subcontractors.  The permit should be in the 
name of the individual or company doing the work.

11. Get at least three references.

12. If the price sounds too good to be true—it is.

Adapted from “Do’s and Don’ts for Hiring Contractors”, Penelope 
Anne Rood, Code Enforcement Branch

Parks & Recreation
Fairfax County is fortunate to boast a wealth of recreational 
opportunities and services provided by two agencies: the Fairfax 
County Park Authority and the Department of Community 
and Recreation Services.  

The Fairfax County Park Authority (FCPA) seeks to “To set 
aside public spaces for and assist citizens in the protection and 
enhancement of environmental values, diversity of natural 
habitats and cultural heritage to guarantee that these resources 
will be available to both present and future generations.  To 
create and sustain quality facilities and services which offer 
citizens opportunities for recreation, improvement of their 
physical and mental well being, and enhancement of their 
quality of life.”  Major FCPA parks in the Springfield area 
include Greendale Golf Course, Lake Accotink Park, Lee 
District Park and RECenter and Huntley Meadows Park.  

Information about all FCPA parks and park rules is available at 
www.fairfaxcounty.gov/parks

Greendale Golf Course
6700 Telegraph Road • Alexandria, VA 22310 • 703-971-3788 
www.fairfaxcounty.gov/parks/golf/greendale/

Greendale Golf Course is an 18-hole regulation course 
featuring 148 acres of rolling terrain with asphalt cart paths. 
The course provides a challenging design with tight Bermuda 
fairways and several water hazards.  Greendale’s facilities 
include a practice putting green, modern clubhouse with food 
service, golfing supplies, club and power cart rentals. Private 
golf lessons and group outing packages are also available. The 
course and clubhouse are accessible to people with disabilities.

Greendale Golf Course
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Tee times are available seven days a week through an automated 
phone-in system for all Park Authority golf courses. All callers may 
access the system by calling 1-877-776-3272 twenty-four hours a 
day for reservations up to 48 hours in advance.  Same-day reser-
vations may be made by calling the course of your choice.

Lake Accotink Park 
7500 Accotink Park Road • Springfield, VA 22150 
703-569-0285 • www.fairfaxcounty.gov/parks/accotink/

Lake Accotink Park’s 493 acres include a 55-acre lake, wetlands, 
and streams offering unique views of waterfowl and marsh life.  
Facilities and activities vary with the season and include canoe, 
rowboat and pedal boat rentals, bike rentals, fishing, tour-boat 
rides, boat launch, bait and tackle sales, 9-green double holed 
miniature golf course, antique carousel, snack bar, pavilion 
shelters (reservations required), picnic areas with grills, rest-
rooms, playground, a 3.75-mile hiking/biking trail and 2 open 
play fields.  Park grounds are open 7am to dusk.

Lake Accotink Park offers holiday special events, dog obedi-
ence and agility classes, adult art classes and summer camps for 
children and much more.  Please call the park for the most up 
to date information or check the web site.

To reserve a picnic area or shelter, please call 703-324-8732 at 
least 10 business days in advance of your desired event date.  

Lee District Park and RECenter
6601 Telegraph Road • Alexandria, VA 22310 • 703-922-9481 
www.fairfaxcounty.gov/parks/leerec.htm

Lee District RECenter, approximately 83,600 square feet, is 
comprised of three major areas: the natatorium, gymnasium and 
fitness center.  Entrance fees may be paid on a per visit basis or 
memberships may be purchased.

The natatorium includes a heated, indoor 50-meter by 25-yard 
pool, a Superslide, three diving boards, spa, spectator seating, 
locker rooms, family changing room, saunas, showers, outdoor sun 
deck and grassed sunbathing area. The 20,400 square foot gymna-
sium includes one regulation size basketball court, or is convertible 
to two half courts, or two volleyball courts. Also included are elec-
tronic scoreboards, spectator seating, boxing equipment, volleyball 
nets and a three-lane, 1/10 mile running track.

The fitness center has a dedicated fitness studio equipped with 
CREW, indoor cycles, Pilates Allegro equipment, Cybex VR2 
machines connected to the FitLinxx network, and a wide selection 
of cardiovascular equipment, free-weights, and a stretching area. 
In addition to these main features, the RECenter also contains 
racquetball/wallyball courts, two mirrored dance/fitness rooms, 
three multi-purpose rooms, a mezzanine, and preschool.  Art 
and fitness classes are offered year-round as well as day camps 
for children during the summer and a licensed half-day 
preschool program.  Please see the website or call the center for 
more information and schedules. The surrounding 193 acre 
park has one soccer field with two overlay T-Ball fields, two 
football fields with two overlay softball fields, four basketball 
courts, an amphitheater, four picnic areas (one sheltered), 
horseshoe pits, a sand volleyball court, a playground and tot 
lot, four lighted tennis courts, a tennis practice wall, walking 
trails, and a carousel.

Huntley Meadows Park
3701 Lockheed Blvd. • Alexandria, VA • 703-768-2525 
http://www.fairfaxcounty.gov/parks/huntley/

Nestled in Fairfax County’s Hybla Valley, Huntley Meadows 
Park is a rich, natural island in the suburban sea of Northern 
Virginia. Its 1,425 acres harbor majestic forests, wildflower-
speckled meadows and vast wetlands bursting with life.

Some of the best wildlife watching in the Washington metro-
politan area is enjoyed here. From the ½ mile wetland boardwalk 
trail and observation tower, people have excellent views of beavers, 
frogs, dragonflies and herons. Huntley Meadows is well known as 
a prime birding spot, with over 200 species identified in the park.  
Visitor Center hours vary by season.  Please call the park or check 
the website for the most update information on hours of opera-
tion for information on upcoming nature programs.

The Fairfax County Department of Community and Recreation 
Services has provided recreational opportunities through programs 
at community, senior and teen centers for over forty years as well as 
extensive programming for those with disabilities.  Information on 
programs and services may be found at www.fairfaxcounty.gov/rec/. 

Springfield Swimming and Racquet Club
7400 Highland Street • Springfield, VA 22150-3604

The Springfield Swimming and Racquet Club (SSRC) has been 
serving the Springfield community with pride for over 50 years.  
The recreation facilities offer the following amenities to members: 

• Three (3) outdoor pools, including a 6-lane, 25 meter pool 
with a diving well and two (2) 1-meter diving boards 

• Intermediate pool and separate wading pool for little tykes 
• Four (4) regulation tennis courts and two (2) backboards 

for practice 
• Swim and dive teams offering daily fitness training and weekly 

competitive swim meets to all children, from preschool age 
through high school, regardless of level of ability. SSRC teams 
are charter members of the Northern Virginia Swim League, 
the largest swim league on the East Coast! 

• A large shade pavillion with picnic tables, available for 
rental to host private parties 

• Bath house with showers (and plenty of hot water)! 
• Beautifully maintained grounds with mature trees to 

provide lots of shade on hot summer days 

Lake Accotink Park offers fun and relaxing tour-boat rides.
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• Picnic area, volleyball/badmitten area, and lots of room for 
kids to play 

• BBQ grills available for use 
• Safe, family friendly environment monitored at all times 

by professional lifeguards 
• Organized social events throughout the swimming season, 

including all ages parties, kid’s parties, adult parties, chap-
eroned sleep-over parties, BBQ’s, and pot luck 

Call 703-455-6203 for membership information.

Safety and Security
Call 911 for emergencies.  
To report a non-emergency criminal activity, call 703-691-2131

Bicycle Safety
From the Virginia Drivers’ Manual:

“Bicyclists: Bicycles are considered vehicles and have the same 
rights-of-way as motor vehicles. Bicyclists are also expected 
to obey the same traffic rules and regulations as vehicle drivers; 
however, many are children who may not know or obey the rules. 
Slow down when you approach bicyclists. Give them plenty of 
room when passing and be prepared to stop suddenly. Look for 
bicycles on all public roads except where prohibited by a sign.

When overtaking a bicycle, moped, or power-assisted bicycle 
or other device, you must be at least two feet to the left of the 
vehicle when you pass. You must also pass at a reasonable speed.”

Virginia Bicycle Riding Laws (From Virginia Code):  
http://www.bikewalkvirginia.org/resources/documents/ 
VirginiaBicycleRules2004.pdf

“Fairfax County requires that every person fourteen years of age 
or younger shall wear a protective helmet whenever riding or 
being carried on a bicycle on any highway, sidewalk, or public 
bicycle path.”

“Every bicycle ridden between sunset and sunrise must have at 
least one white head lamp with the light being visible at least 500 
feet to the front. The bicycle must have a red reflector on the rear 
visible at least 600 feet to the rear. On roads posted with speed 
limit of 35 mph or greater, the bicyclist must additionally be 
equipped with at least one red taillight visible from 500 feet to 
the rear. Taillights may be steady or blinking, are allowed under 
all conditions, and may be attached to the cycle or rider.”

“No person operating a bicycle, electric personal assistance 
mobility device, electric power-assisted bicycle, or moped 
on a highway shall carry any package, bundle, or article that 
prevents the driver from keeping at least one hand on the 
handlebars. No bicycle shall be used to carry more persons at 
one time than the number of persons for which it was designed 
or is equipped, except that an adult rider may carry a child 
less than six years old if such child is securely attached to the 
bicycle in a seat or trailer designed for carrying children.”

Tips for Safe Bicycling: 

• Be a responsible bicyclist—obey all traffic control devices 
and use proper hand signals. 

• Always ride with the flow of traffic. 
• Dress safely—wear a helmet, wear bright colored clothing, 

and secure loose pant legs. 
• Ride defensively—anticipate the actions of other road 

users and watch for road hazards. 
• Pass vehicles with extreme care—turning vehicles may not 

see you. 
• Be aware of motor vehicle blind spots whether while riding 

or when stopped at an intersection. 
• Maximize your visibility at night—wear reflective clothing 

and apply reflective tape to your bicycle. 
• Walk your bicycle when you get into traffic situations 

beyond your cycling abilities. 
• Exercise great caution when riding in bus traffic—watch 

out for buses pulling to and from curbs and passengers 
getting on and off buses. 

• Park your bicycle so you do not block sidewalks, handicap 
and building accesses, or emergency drives. 

• Lock your bicycle—secure both wheels and the frame to a 
stationary object using a sturdy lock. 

• Register or license your bicycle if required or provided by 
your community. 

Disaster Preparedness
The Fairfax County Office of Emergency Management suggests 
a four-step process for residents to prepare themselves, their 
communities and their businesses for naturally occurring or 
man-made emergencies. There are ways to prepare for specific 
emergency situations such as a hurricane, winter storm or 
terrorist attack.  All residents should learn what to do in case of 
an emergency. This includes how to take the necessary precau-
tions to protect yourself, your family and property. Disaster can 
strike quickly and without warning, requiring you to evacuate 
your neighborhood, or, in some cases, confine you to your home. 

Be Informed!  Knowing what to do during an emergency is an 
important part of being prepared and may make all the differ-
ence when seconds count.  Preparing in advance by learning 
what hazards may affect your community and learning how 
to deal with these hazards is an important part of emergency 
preparedness.

Make a Plan!  Your family may not be together when disaster 
strikes, so it is important to plan in advance: how you will 
contact one another; how you will get back together; and 
what you will do in different situations.  Find out what kinds 
of disasters, both natural and man-made, are most likely to 
occur in your area and how you will be notified. Methods of 
getting your attention vary from community to community. 
One common method is to broadcast via emergency radio and 
TV broadcasts. You might get an email or a telephone call, or 
emergency workers may go door-to-door. 

Register for the county’s Community Emergency Alert 
Network at https://www.fairfaxcounty.gov/cean/ to receive 
important emergency alerts, notifications and updates via 
e-mail, cell phone or text pager during a major crisis or emer-
gency, in addition to day-today notices about weather and 
traffic.  You may also want to inquire about emergency plans 
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at places where your family spends time: work, daycare and 
school. If no plans exist, consider volunteering to help create 
one. Talk to your neighbors about how you can work together 
in the event of an emergency. You will be better prepared to 
safely reunite your family and loved ones during an emergency 
if you think ahead and communicate with others in advance.

Assemble a Kit!  Visit the Fairfax County’s Emergency 
Management website for tips on preparing an Emergency 
Supply Kit at: http://www.fairfaxcounty.gov/oem/prepare/kit.
htm.  The website provides information regarding the types 
of food to pack and how much water is needed, including 
preparing for people with disabilities or medical needs and 
finally tips on what to do with pets.

Get Involved!  You can support a number of organizations 
by volunteering as an emergency responder:  Neighborhood 
Watch, Medical Reserve Corps, Community Emergency 
Response Team, Fire Corp and Volunteers in Police Service.  
Training is provided by these organizations. Visit the http://
www.fairfaxcounty.gov/oem/citizencorps/ to learn more about 
each organization.  

Domestic Violence
If you are in danger, call 911, the Victim Assistance Network 
(VAN) Hotline at 703-360-7273 or the National Domestic 
Violence Hotline at 1-800-799-7233.

Reporting domestic violence such as spousal and child abuse 
is our right as citizens, residents of our community, and 
a humanitarian obligation. If you suspect that a neighbor 
is being abused and know that the person is in immediate 
danger, call 911. All members of our community should feel 
safe and be secure in the knowledge that reporting domestic 
violence is our obligation in a humane society, and not fear 
any retaliation.

In non-emergency situations, tell the person you are concerned 
about his/her safety and that you are willing to listen and offer 
support.  Because many victims of abuse are often isolated 
and may blame themselves for the violence, offer validation by 
telling them they are not alone and the abuse is not their fault.  
Finally, encourage them to seek additional help by offering 
information about available community resources that can 
provide important victim support.

Visit the National Coalition Against Domestic Violence 
(NCADV) at www.ncadv.org or Rape, Abuse, and Incest 
National Network (RAINN) at http://www.rainn.org/ to learn 
more about domestic violence such as: 

• Helping a friend or family member in trouble
• Learning to recognize the signs of domestic violence
• Responding to children
• Safety planning and understanding domestic violence

Fire Department
Greater Springfield Volunteer Fire Department
7011 Backlick Road • Springfield, Virginia 22150 
Station Phone: 703-451-0120

The Greater Springfield Volunteer Fire Department is a combined 

system of career firefighters and professional volunteers who 
undergo identical training. The volunteer staff supplement the 
career staff by serving as helpers on engines, trucks, squads, and 
medic units.  Volunteers place ambulances, medic units, and fire 
engines in service on a regular basis to aid in the delivery of fire and 
EMS services to the citizens of Fairfax County.

If you are interested in becoming a volunteer, please call the 
station.  If you are interested in a career in the fire service, 
please visit: http://www.fairfaxcounty.gov/fr/

Emergency Information
Hotline: 703-817-7771, TTY 711

The Fairfax County Government Emergency Information Line 
is your link to essential information during emergency events. 
Residents may call for information during: 
• Emergency events 
• Inclement weather for operating status 
• Normal business hours (Monday – Friday 8am to 4:30pm)
• Non-business or non-emergency times for recorded infor-

mation or to leave a message that will be returned the next 
business day.

1670AM
Fairfax County operates an emergency low-power AM radio 
signal at 1670 AM to provide information to the public during 
emergencies. Set your radio to this station in the event of an 
emergency.

Channel 16
Fairfax County also uses television Channel 16 as another 
method to broadcast emergency information.

Other
Fairfax County may also use mass notification to residents, 
including door-to-door fliers, or reverse 911 calls (emergency 
calls sent to homes).

Community Emergency Alert Network (CEAN)
Fairfax County delivers important emergency alerts, notifications, 
and updates during a major crisis or emergency in addition 
to day-to-day notices about weather and traffic. Messages are 
delivered to all devices registered such as e-mail accounts, cell 
phones, text pagers, satellite phones, and wireless devices. 
To sign in or register, please visit the website at: http://www.
fairfaxcounty.gov/cean/

Miss Utility of Virginia – Dial 811 
The Virginia Utility Protection Service, commonly called Miss 
Utility of Virginia, is the not-for-profit organization created by 
Virginia’s utilities to protect their underground facilities.  

What are my responsibilities as a homeowner or resident?

• Call Miss Utility at 1-800-552-7001 before digging – Each 
“person” as defined in the Underground Utility Damage 
Prevention Act must provide their own notice of excava-
tion. Subcontractors may not work under another compa-
ny’s ticket unless they are under the direct supervision of 
the company that provided the notice of excavation.
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• Allow required time for marking – Begin excavation only 
after checking the Positive Response System.

• Excavation may begin when – All notified utilities have 
either marked their lines or reported that they have no 
facilities in the area of excavation OR the marking period 
has expired (after 7:00am on the third working day after 
notice to the center.) OR Miss Utility informs you that no 
member operators need to be notified of the excavation. 
You will still get a ticket number!

• Respect the marks – Protect and preserve the markings from 
the time excavation begins until the work is completed. 
Call Miss Utility  to update the ticket if work will continue 
past 15 days or if the marks become illegible due to time, 
weather, construction or any other cause.

• Excavate carefully – If the excavation is within 2 feet of a 
marked utility line, expose the utility line by hand digging 
and keep all mechanized equipment at least 2 feet away 
from the extremities of the utility.

How does this process work?

1. An individual or company that is planning to excavate 
must call Miss Utility of Virginia at 811.

2. Information is gathered about the excavator and the 
proposed dig site.

3. This information is electronically delivered to member 
utilities.

4. Member utilities mark their facilities or employ a contract 
locator to perform their locates.

5. The locator responds to our electronic system and a 
response is sent to the excavator http://www.missutility 
ofvirginia.com/ 

Police Department
Franconia District Station
6121 Franconia Road, Franconia, Virginia 22310 
Station Phone: 703-922-0889 

Neighborhood Watch
To report suspicious activity, call the Fairfax County Police 
Department non-emergency number, 703-691-2131. 

For events that are life-threatening or immediately damaging to 
property, call 9ll.

The Neighborhood Watch program began in 1979 and has 
flourished steadily with over 900 community programs estab-
lished throughout the county. The success of the program is 
due to the cooperative involvement of police and citizens. 
By donating a small amount of your time to observe and 
report suspicious activities in your neighborhood, you can 
be one of thousands of citizens who are contributing to the 
prevention of crime.  The Neighborhood Watch is one of the 
largest programs in the country and has received national and 
international recognition.

The objective of Neighborhood Watch is to organize commu-
nities where residents are trained to be alert to potential crimes 
in their neighborhoods. Residents are trained to keep watchful 
eyes on neighbors’ homes and be alert to any suspicious 

or unusual activity that is occurring close to home. Patrol 
of neighborhoods can be accomplished by residents with 
band radio-equipped vehicles or foot patrol. With the quick 
identification of a potential problem in the Springfield area, 
a prompt response can be provided and trained personnel can 
investigate any reported incident or suspicion.

In addition, police officers will aid residents in developing 
security measures of our homes. Receiving a free home secu-
rity inspection and taking property identification measures 
can help prevent a thief from choosing our homes as a target. 
To designate active participation in the Neighborhood Watch 
program, the Fairfax County Policy Department provides 
decals that are placed on the windows of a home to deter 
would-be criminals.

Tips on Preventing Home Burglaries
• DO make your home look like you’re there. Lights turned 

off and on by timers give your home a “lived in look” 
when you’re away. 

• DO have good locks. A high quality, one-inch deadbolt 
lock on every outside door is a basic requirement. 

• DON’T leave your home unlocked, even for a brief trip to 
the store or a visit to the neighbor across the street. Many 
homes have been burglarized in short periods of time. 

• DON’T hide a key outside your home. Leave the extra 
key with a trusted neighbor or friend. If you have deadbolt 
cylinder locks you must use a key to lock the door, and 
can’t possibly lock yourself out. 

• DON’T put a name or address tag on your house or car 
keys. This is an open invitation to an unwelcome visitor in 
the event you lose your keys. 

• DO plug a radio into a timer set to go on when you’re 
away. Set the radio to all-talk station, leave the volume low, 
and give a would-be burglar the impression you’re talking 
to someone. Light and noise are burglars’ worst enemies. 

• DO have a free home security inspection and be an active 
participant in Neighborhood Watch. REMEMBER: 
A thief wants to take the path of least resistance. Your 
participation in Neighborhood Watch provides the most 
resistance. 

Tips on Neighborhood Security
1. Be observant. Keep watch on neighbor’s homes and report 

suspicious activities to police and neighbors.
2. Write down and report to the Police the license numbers 

and description of suspicious looking persons and vehicles 
in the neighborhood.

3. Educate your children in Crime Prevention and instill 
respect for the Police.

4. Do not try to make arrests. Being a good witness is more 
important. Get all necessary information and phone your 
police department.

Neighborhood Watch in Springfield, Virginia
Springfield is divided into five Zones:  West, Central, South, 
Lynbrook, and North Zones.  Each Zone is assigned a captain 
and a coordinator. Coordinators and Captains are the most 
crucial positions. They provide the leadership and coordination 
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and serve on the Neighborhood Crime Watch Committee.

A Zone Captain is responsible for helping develop and orga-
nize Neighborhood Watch, maintaining a list of personnel for 
their zone, coordinating the schedules for the Zone, training 
and recruiting new Neighborhood Watch members, and 
posting the schedule to their members.  Zone Captains are 
also responsible for communicating information to members 
on their block via phone, e-mail, or in person to disseminate 
pertinent information as quickly and as accurately as possible.

A Coordinator is the liaison between the Crime Preven-
tion Officer assigned to our area and the residents of the 
neighborhood. This person is responsible for organizing 
the various neighborhood meetings by coordinating time 
dates and locations with the Crime Prevention Officer and 
the neighborhood participants. The coordinator is also 
expected to: 
1. Maintain an up-to-date list of Zone Captains and partici-

pants in the neighborhood and pass on to the Crime 
Prevention Officer/ Homeland Protection Specialist at 
least once per year. Contact is maintained with the Crime 
Prevention Officer and Area Coordinator to both give 
and receive information on crime prevention techniques, 
neighborhood problems or crime trends.

2. Disseminate and Educate information from the Crime 
Prevention Officer to the residents of the Zone. 

3. Relay information regarding community problems and 
concerns to the Crime Prevention Officer.

4. Attend Neighborhood Watch Seminars and training 
sessions.

5. Recruit and assign Zone Captains to the various blocks or 
areas of our neighborhood.

Join the Fairfax County Police Department in preventing 
crime and become a member of Springfield’s Neighborhood 
Watch program. When we band together, we can help each 
other and effectively reduce crime in our neighborhoods. 

To learn more about or volunteer in Springfield’s Neigh-
borhood Watch program, contact the Springfield Civic 
Association at springfieldcivic@yahoo.com

Zoning—Establishing Safe  
Neighborhoods
Know the Codes!
Fairfax County has numerous zoning codes to help protect 
community residents.  Become familiar with them and 
Know the Codes.  As an owner, resident and community 
member, you have a right to report problems to the County 
that impact you and your property.  Examples of problems 
to report are:  construction taking place without required 
permits, reporting noise occurring at unreasonable times, 
property maintenance such as unsafe and overcrowded 
properties, large commercial vehicles, inoperative vehicles or 
vehicles parked on lawns.  Refer to the inside back page of 
this book for telephone numbers to report these and other 
problems or visit the Fairfax County website at: http://www.
fairfaxcounty.gov/dpz/faqs/concerns.htm.

County Laws and Codes
The Springfield Civic Association sponsored a meeting 
whereby Fairfax County officials, comprising the Strike Team, 
presented to Springfield community residents ongoing efforts 
to address housing concerns in Springfield.  Officials spoke 
regarding County enforcement of Housing zoning regula-
tions and the impacts to residents who choose to rent their 
single family homes as boarding houses.  The County enforces 
penalties such as the payment of fines for violating Housing 
laws.  It is our responsibility, as residents of Springfield, to 
‘raise our hand’ when we see housing laws being broken in our 
community.  For more information on housing laws and how 
to contact the Strike Team if you see suspicious activities in 
our neighborhood, go to http://www.fairfaxcounty.gov/opa/
striketeam/ Or call 703-324-1300. The teams operate based on 
complaints.  

The Strike Team
The teams bring together 15 different county agencies:  Zoning, 
Building, Fire and Health code Inspectors belong to the teams.  
These inspectors are also supported by police officers, sheriff ’s 
deputies, attorneys, and others.  The Strike Team’s mission is 
to shut down illegal boarding houses across the county.  The 
teams also take legal action against these illegal boarding houses 
and their landlords.  The teams were created to enforce zoning, 
building and safety codes better.

Why Overcrowding in Springfield is a Problem
Illegal boarding houses are more than a neighborhood 
nuisance. Too many people living in one house can lead to: 
• Dangerous living conditions 
• Reduced quality of life 
• Financial exploitation 
The people who run illegal boarding houses are making money 
from breaking the law. For the tenants or people renting, the 
result is unsafe housing. These houses may not have enough exits 
in case of a fire. For neighbors, the result is a reduced quality of 
life. There can be problems with litter, public urination and too 
many parked cars.

Stockpiling
Stockpiling, also known as ‘hoarding’, is not just a clut-
tered home or an extensive set of collectibles. Stockpiling is 
an accumulation of excessive storage of items in and around 
the home, to the extent that all available space from floor to 
ceiling may be occupied.  Hoarders keep an extreme, dispro-
portionate collection of items, such as newspapers, magazines, 
empty containers, old clothing, paper, trash, rotting food, and 
sometimes animals.  Hoarders become emotionally attached to 
everything. They are unable to distinguish trash from treasures. 
Hoarding “feels right” to the hoarder, in spite of health and 
safety consequences. 

If you suspect a stockpiling situation in your neighborhood, it 
is recommended that you do not attempt to solve the person’s 
problem. Also, do not offer to clean up the house. The best 
action you can take is to call Fairfax County’s Hoarding Task 
Force at 703-246-2300, TTY 703-591-6435.
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Signs of Hoarding
• Extreme collection and storage of items in the home and 

in the yard 
• Accumulation of combustible materials (newspapers, 

magazines and rubbish) 
• Blocked exits (doors/windows) 
• Narrow pathways in the home 
• Rat and/or insect infestations 
• Rotting food and/or used food containers 
• Human and/or animal waste 
• Long-term neglect of home maintenance 
• Non-working utilities, such as heat, running water, sewer, 

refrigeration 

Impacts of Hoarding
• Hazardous conditions that increase the risk of fire
• Structural damage to the home
• Disease or injury to the hoarder, other household 

members, neighbors and the community 
• Extensive storage of items in the home severely limits the 

hoarder’s day-to-day functioning

Transportation
Visit the Fairfax County website at: http://www.fairfaxcounty.
gov/dsb/tran_2001.htm for a comprehensive list of public 
transportation systems.

Bus
Fairfax Connector
Phone: 703-339-7200, TTY:  703-339-7200 
Hours: Monday – Friday 5:00am to 10:00pm; Saturday 
7:00am to 10:00pm; Sunday 10:00am to 8:00pm

FASTRAN transports via bus residents of Fairfax County and 
the Cities of Fairfax and Falls Church. FASTRAN primarily 
transports clients of human service agencies who cannot drive, 
find a ride, use Metro or Connector buses, or afford taxi fares 
to reach needed services. All FASTRAN riders must be certi-
fied by sponsoring agencies. Call the appropriate agency to be 
certified before scheduling a FASTRAN trip.  To determine 
sponsoring agencies, contact FASTRAN at 12011 Government 
Center Parkway, Suite 1040 Fairfax, VA 22035 703-222-9764 
TTY: 703-324-7079.

Metrobus
Phone: 202-637-7000 TDD: 202-638-3780 
www.wmata.com 

Metrobus operates many bus routes in Fairfax County in areas 
such as Centreville, Chantilly, Fair Oaks, Burke, Annandale, 
Baileys Crossroads, Seven Corners, Tysons Corner, Alexandria, 
Fort Belvoir, and Springfield.   You may catch Metrobus at 
any Metrorail station or at any of the Metrobus bus stop signs 
along the route. Almost all Metrobus routes connect with 
Metrorail stations.  Call for more information about Metrobus 
routes or Metrorail lines, schedules, fares, and parking fees. 

MetroAccess
Phone: 301-562-5360, TTY 301-588-7535
MetroAccess is a shared ride public transportation service spon-

sored by the Washington Metropolitan Area Transit Authority 
(WMATA). MetroAccess is the regional paratransit system 
established to comply with the Americans with Disabilities Act 
(ADA). It provides curb-to-curb service to people who cannot 
use the bus or rail service.

MetroAccess is available from 5:30am to midnight, 7 days a 
week and rides can be scheduled for any purpose. MetroAccess 
provides transportation using a variety of providers and vehicles, 
including sedans, cabs, minivans, and lift-equipped buses.

To be eligible for MetroAccess service, a rider’s disability must 
make her unable to get on or exit any vehicle on the transit 
system; or the rider needs to use a ramp or wheelchair lift but 
there is no ramp or lift-equipped vehicle at the time or on the 
fixed route he would travel; or the rider’s disability makes it 
impossible for her to travel to and from a bus stop or rail station. 

To determine eligibility, call 301-562-5361.  For complaints, 
call 202-637-0128 or 301-562-5360.

TAGS 
(703) 971-7727

The Transportation Association of Greater Springfield (TAGS) 
is a non-profit, public-private transportation management 
association that plays a key role in the transportation improve-
ment plan for the rapidly growing Greater Springfield area. 
The TAGS bus is a shuttle service, operated by the Washington 
Metropolitan Area Transit Authority (Metro), that circulates in 
Springfield’s business district.

TAGS bus stops include:
• Metro Park 
• Franconia-Springfield Metro Station 
• Springfield Mall 
• Springfield Hilton 
Buses arrive every 15 minutes. Rides are just 25 cents between 
Franconia-Springfield station and the Springfield Hilton, and 
free between Franconia-Springfield station and Metro Park.

The buses follow a loop route from 6am to 7pm Monday 
through Friday. If you’re planning to shop or run errands in 
Springfield, it’s a great reason to take a train or bus to the 
Franconia-Springfield Metro Station and avoid the hassles 
associated with driving. Visit the website at http://www.tagsva.
com for the schedule and route.

Train
Metro Rail:  www.wmata.com  

Franconia-Springfield Station (BLUE LINE)

Frontier Drive & Franconia Springfield Parkway, Fairfax

5,069 all-day parking spaces; a fee of $4.50 is collected upon 
exiting the garage; 48 short-term metered spaces; 97 spaces 
metered for 12-hour maximum at $1.00 per 60 minutes

Fairfax Connector & Metrobus Service

Virginia Railway Express (VRE): 1-800-RIDE-VRE;   
TTY 1-800-828-1120

The Virginia Railway Express (VRE) is a commuter rail service 
with two major lines. One originates in Manassas and the other 
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originates in Fredericksburg-operating to and from Union 
Station in Washington, D.C. Five stations are available to 
commuters in Fairfax County.

Backlick Road Station: 6900 Hechinger Drive, Springfield  
220 free parking spaces

Commuter Parking
Visit the website to view map and bus routes at http://www.
fairfaxcounty.gov/living/transportation/

Private organizations and businesses have offered 254 parking 
spaces within their organization or business:  K-mart at the 
Springfield Plaza, the American Legion on Amherst Ave, and 
the United Methodist Church on Spring Road.  Parking spaces 
usually fill up by 8am each morning, Monday – Friday.  

Commuters may also choose to use an informal Commuter 
line as an another option for obtaining a ride free of charge 
into Washington, DC in the mornings, Monday – Friday.  The 
commuter pick-up location is in the Circuit City Parking lot 
off of Old Keene Mill Rd.  Commuters bound for DC to desti-
nations 14th, 18th, or 23rd Streets and L’Enfant Plaza form a 
line to wait for drivers who wish to use the High Occupancy 
Vehicle (HOV) lanes to Washington, DC.  

NOTE:  The Commuter line is not endorsed or managed by 
Fairfax County or any other organization.  The Springfield 
Commuter line has existed since the 1970s and is an option for 
individuals who work in Washington, DC and cannot afford 
daily public transportation to and from Washington, DC.  For 
commuters returning from Washington, DC, lines form at 
14th and Constitution, NW; 18th and F Streets, NW; and 7th 
and D Streets, SW.

About Commuter (Slug) Lines 
Visit the website to learn about the commuter lines, view maps, 
learn rules of etiquette at http://www.slug-lines.com/Index.htm. 

“Slugging” is a term used to describe a unique form of 
commuting found in the Washington, DC area.   It has thou-
sands of vehicles at its disposal, moves thousands of commuters 
daily, and the best part, it’s FREE! Not only is it free, but it gets 
people to and from work faster than the typical bus, metro, 
or train. It’s unique because it is not a government sponsored 
commuter program, but one created out of ingenuity from 
local citizens to solve commuter problems.  There are dozens of 
slug lines to help you get into the DC area.

Your Community— 
Springfield, Virginia
Springfield has evolved over the past 50 plus years from a 
small homogenous sub-division into an incredibly diverse 
community. Our community diversity is a wonderful strength, 
but can also become a hindrance when it becomes a barrier 
to communication. Please reach out to your neighbors and 
introduce yourself. Our common desire and need for a safe and 
attractive community to work, play and live in is the tie that 
binds us. Please also consider becoming more involved in your 
community. Civic engagement not only allows you to be part 
of community solutions, but also sets a great example for chil-
dren and teens. If you would like to learn how you can make 
a difference in your community please contact the Spring-
field Civic Association at springfieldcivic@yahoo.com today! 
It doesn’t need to take a lot of time and you can select what 
projects or issues that you are interested in. From public safety, 
to zoning, parks, the environment and schools there is always 
something for everyone. SCA always needs people to assist with 
translation of flyers, web site content and other communica-
tions. If you have a language skill please let us know. Thank 
you for taking the time to read your Community Handbook. 
Please save it so you can refer to it as often as needed. 

Please visit the Springfield Civic Association’s website at  
www.springfieldcivic.com for more information.

Emergency Numbers

Animal Bites 703-830-1100, #3
Domestic Violence Hotline 703-360-7273
Emergencies 911
Fire 703-451-0120 
Poison Control 800-222-1222
Police (non-emergency) 703-691-2131
Suicide 703-573-5679



County Telephone Numbers
PROBLEM AGENCY PHONE

Construction
• Construction without required permits 
• Illegal removal of trees and clearing of land

Code Enforcement Division 703-324-1937

Home Business
• Potential illegal home businesses (some home businesses 

allowed with a Permit)
• Application for and/or current status of Home 

Occupation Permit and/or Non-Residential Use Permits 
(NON-RUP)

Zoning Enforcement Branch

Zoning Permit Review Branch

703-324-1300

703-222-1082

Housing
• Apartments in a single family home and/or too many 

unrelated people residing in a home

Zoning Enforcement Branch 703-324-1300

Illegal Signs
• Signs in the public right-of-way
• Signs on private property

Virginia Department of  
Transportation (VDOT)

Zoning Enforcement Branch

703-383-8368
800-432-1843

703-324-1300
Noise / Glare

• Noise complaints—construction activity and equipment
• Glare complaints
• General noise complaints and barking dogs
• Trash truck noise
• Noise complaints 

Zoning Enforcement Branch 

Police Department (Non-Emergency)

Solid Waste Disposal and Resource Recovery

Zoning/Noise Complaint Form

703-324-1300
703-691-2131
703-324-5230
703-324-1300

Property Maintenance
• Abandoned/blighted properties

• Building code violations

• Structures unsafe, dilapidated or in disrepair 
• Unsanitary living conditions 
• Overcrowding 
• No heat 
• No running water 
• Electrical system hazard 
• Inadequate light 
• Inadequate ventilation 
• Plumbing problems 
• Unsafe basement bedrooms 
• Rodent or insect infestations damaging structure 
• House flooding 
• Sewage backup 
• Vacant dwellings unsecured/open to entry

• Hoarding Task Force 
• Rats Infestations 
• Mosquitoes 
• Overflowing garbage and trash 
• Discarded tires 
• Hazards such as open pits and excavations 
• Discarded refrigerators/freezers with doors

• Grass in excess of 12 inches on residential lots of less 
than ½ acre

• Junk and debris in yards

• Snow removal on public streets

Blight Abatement Program
Code Enforcement Division

Zoning Enforcement Branch

Health Department

Code Enforcement Division

Zoning Enforcement Branch

Virginia Department of Transportation (VDOT)

703-246-5179
703-324-1937

703-324-1300

703-246-2300

703-324-1937

703-324-1300
703-383-8368 

Stormwater
• Drainage/Flooding

Maintenance and Stormwater Management 703-934-2800

Vehicles
• Commercial vehicles parked in residential areas on street
• Commercial vehicles parked in residential areas on 

private property
• Inoperative vehicles on private property—five vehicles 

or more
• Vehicles parked on lawn for more than 48 hours
• Inoperative vehicles on residential property—five 

vehicles or less

Police Department
Zoning Enforcement

Police Department

703-691-2131
703-324-1300

703-280-0716



The Springfield Civic Association
repreSenting the Springfield Community for oVer 50 yearS 

miSSion
The purpose of this organization shall be to stimulate interest in and to devise ways and means 
for the promotion of the civic community and general welfare.  Special attention shall be given 

to private and public development in the central Springfield area. 

ViSion
The Springfield Civic Association strives to provide opportunities for residents to engage in 

community activities and efforts to ensure a strong, healthy, connected and vibrant community.


